Process for Responding to/Dealing with Concerns,
Complaints or Allegations of Child Abuse/Poor Practice
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ﬁossible outcomes: \
e No case to answer
e Advice & warning
e Supervision/Monitoring

e Support/Training

e Suspension

o Referral to DBS
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Please note - At any stage during the Poor Practice process, advice may be sought formally or informally
from the HSCT and if considered necessary can then be escalated to an abuse issue.



